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JUL 2 8 2018
Mr. Michael J. Schmitt, Chairman PUBLIC SERVICE
Kentucky Public Service Commission (KPSC) COMMISSION

211 Sower Boulevard
Frankfort, Kentucky 40601-0615

Re: Case Number 2018-00005
Dear Commissioner Schmitt:

I am writing on behalf of Louisville consumers of Louisville Gas and Electric (LG&E). You are currently
considering a substantial change to Louisville customers in case number 2018-00005. As you know, this
case for the Advanced Metering System has a total charge that will exceed $350 million when return on
investment is added in, and most of that.will be in the LG&E service area.

In order to obtain input from my constituents, I recently posted on my official Facebook page a summary
of the advanced metering proposal and asked for input. Attached you will find a copy of that post, along
with all of the reactions, comments and concerns of Louisville residents in my district (House District
38). I ask that you incorporate this letter and its attachments as a part of the official hearing record.

Thank you for taking the time to hear the voices of concern from Louisville consumers by having this
hearing. I regret that I will be out of the state and unavailable to make these requests in person.

Sincerely,

McKenzie Cantrell

State Representative
38" Legislative District

MC/hm: Encl_osure
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Do you have questions or concems about the advanced or *smart” meter
proposal from LGSE? You can read more about them-at the news article linked
below fram a recent pUblC hearxng or do Your own research Basncalh,', LG"E f

KU recently asked the Pubhc Serwce Commission:(PSC) for permissionto
mstaﬂ these meters on "our home or busmess in the ne: vt ﬁ\re years. They say

the costswﬂl be a,lmo.st twu;e as h}gh.??iﬁ mﬂﬁon over the ﬁfetlme of the
praject.

All of these-costs will be pawd by you, the ratepayer, and rates-could go up if
these meters do not net encugh cost savings. There is also a significant fee to
opt out of the meter: a cne-time fee of about 350 and an-ongoing monthhy
charge around §20. Some concerns regarding pmrac" and the type of radio

waves emrtted by the meters have been of concern to some users m other
places.

I will be out of tovwn on.July 24th for the he.aﬁng thrankfoﬁ, butlam happy to
forward your concerns in a letter to the PSC. You can comment on this post,
call my office at 502- 564-81 00, or'email»mckenzie cantrell@lrc.ky.gov.

If you wvant to voice your concerns directly, you can email psc.anfo@ky.gov

with "Case 2018-00005" in the subject fine. The deadline for submitting
comments 15 Juhr 24, 20 18 Vritten comments ‘may also be maﬂed to the PSC at

P.O. Box 015 Frankfori Ky 4000” or faxed to 502- 504-d460 byJuh'24

http:/iwipl.org! }ge-customers react—to smart-meters~pr0pos
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LG&E Cusfomers React To. Smart Meters Proposal

Louisvie Gas & t’°ctnc oustomers oppos a4 th° utfb '3 p an to nstal

i T ' —— Boost Post
(T)RREY Betty Sircki, Roze Welkar ang 41 othars 41 Commznts 42 Shsras

O - I They save money. by eliminating meter reader jobs &
it saves us money. But then your bill goes up $2.60 a month to
pay for meters?? & to stay the same $50 opt out fee & $20 extra
a month" NO THANKYOU

lee Reply - 4d _ 01



-— So | pay even more while they get rid of

]ObS -and increase-our cost? Sure they have some up front cost

rlourswlllans jObS WI|| be weIl worth it, not to mentlon another -
féreason to charge more: ‘each month The monopoly they have |s

i I never even heard of thrs unt|I l got on face book lf
Tt cost.more money | am on a fixed income with:thousands of .

- other people who: can't afford to-pay anythlng else I don't Know
- where we get our money from-

Like j_RepIy-- ad 0 1_




s T VOTE NO, Smart meters smart hlgher cost for who?
us -

Like Reply -5d

@ State Representative McKen2|e Cantrell H|- the
‘legislature is not in session now;:so this-is not something -
-we can vote on. This isa proposal before the Public
.Serwce Commission, Wthh regulates utlllty companies.:

~ Like - Reply - 5d _ _ | 01 o

5 N <t:tc Representative McKenzie Cantrell if it
regulates cheaperrates. like money in our pockets and not
theirs I m on board'? : :

Like - Reply -4d

{) State Representative McKenzie Cantrell HI--—I
will be sending a letter to the Commlssmn with everyone 'S
'comments here. -

Like - Reply - 4d

) T V- con barely afford LG&E
~.now! Weare on the budget plan and our payment is
-$400+ a month on our 1800 square foot home. - _
‘Rediculous! I'm on Diability and have Luekemla How do
. they think I'can afford thls" :

_ : e S . 1
. Like - Reply 4d o B 0



- I | cannot even get an actual read of my existing

=" meter. Rather, | get an estimated usage and it strangely is aIways _

~ higher than my historical actual usage. | certainly do not:trust
LG&E and do not like the idea of them- |nstaII|ng smart meters .
" and jacking up the costs and rates

_ o )8
Like - Reply 6d ' _ » 0

@) _ I get notrces telllng me they can’t get tomy -
meter because of a bush The bush has been gone for 2

the: "efﬂcrency “ of my home and how it's way more than,
_i-people around me. | don’t see how I m not real happy

L|ke Reply 5d - ‘ | 03

) — you know wha't 'I' get those same
~letters,and | get them every where |-have lived, | could .
~.understandthat if I'had children in‘the house but itis just

_‘my husband and I. We don't burn lights in the daytime,
and we use fans so we don't use th See More

Like - Reply - 5d 3 SR 02

Disappointed' that':opting 6u‘f isnt opting g

@
' :and $20 a month is me paylng the salary of a meter

reader SO. LGE doesnt have the: burden Wln W|n for LGE
Lose Lose for e. publlc """

- ‘Like.- Reply 4d - - j" - ';: . 01

customers more money whether we want these |mprovements or
: not!!!.They already make mllllons off of us each year. and want to -

Like - Reply 4d - Edited f - 01

lee Reply 5d



@ I | would like to know why the city of Louisville

- doesn't own LG&E. This would not happen if the city of Louisville
owned the company with our name on it. And do they get free
electric because they own it, and WI|| they go on those smart
meters? I'm sick... See More :

Like - Reply - 5d O

B g,

Like - Reply --6d

@

&

- Cantreli | guess we have no say on this matter. Just suck

Gl

&

State Representative McKenzie Cantrell Hi i, the

legislature is not in session now, so this is not something

we can vote on. This is a proposal before the Public
Service Commission, whlch regulates utlhty companles

Like - Reply - 6d - Edited

B st-tc Representative McKenzie -
it up and handover more $$ ,
Like - Reply 5d o !

State Representative McKenzie Cantrell Hi [N

" I the comments that are posted here, | am
. sending them in a letter to the commission for their public

comment process. The contact information for the Public

'service commission is in the ongmal post that you can

send comment as wellif you would Ilke to do so directly.

Like - Reply - 5d - Edited O
_ Thanks for keepmg us mformed
Like - Reply - 5d 02

State Representatlve McKenZIe

. Cantrell Thank you McKenzie Cantrell. You:are doing an
“awesome job, keep up the good work ’

Like - Reply - 5d - Edited - ' o 2



f % - State Representative McKenzie Cantrell Thank you for so many
= ofiyou making comments on this proposal. | will be forwarding .
your concerns in a:letter:to the Public Service Commission— the »

- governing body-that. will decude if LG&E will have the smart -

Q-»metersapproved L B : : :

You can comment on th| See More

L|ke Reply 5d o o o S 02

@ a0 what about the people that are on flxed incomes
that are struggllng to pay thelr ut|||ty bills now - L

lee'“Reply 5d o ) - :"" 03

‘I So'the goal here'is to automate meter information
" to LG&E so they no longer have to employ meter readers and
, have the customers pay for that "pnwlege“" Ellmlnate one thelr

;'We already have no ch0|ce IS utlllty prowders SeeiMOre o

Like - Reply - 6d oo : """ -”'@?_Q,'

% — Th3'"k you for some very valld pornts ------

1 agree w1th them

Like - Reply - 6d L 03

_ bl" was $300 thls month I reaIIy don’t
need LGE prlces ralsed| Q """ _

Like - Reply 5d : ' OQB

_ Wow my b|II is around 800'in

the wmter
Like - Reply 5d




So LG&E wants to install Smart Meters to

" read what?? This is a monopoly ploy.to:get rid of employees and

having us pay for something that is unneeded, just to put more.
dollars in their pockets' All of the ut|I|ty companles are: approved
to receive raise after raise whenever they ask. What about the

- working families trying to make ends meet!! Why is Kentucky
- Government not’ protectlng |t's people” Say NO Frankfortl

Like Reply 5d _ o ' , ' 61

'_ successful People should have the optlon to be out of the
- program w1thout lncurrlng fees Have they completed a study of

this |ssue"

Like-RepIy-de‘-” S o 05

@ State Representatwe McKenZIe Cantrell Hi - the
. legislature is not in session now, sothis is-not something
" we can vote:on. This'is a proposal before the Public
Service Commission, which regulates utility companies. |
;W|Il be sendlng aletterto the: Commlssmn wrth the
_comments from constltuents here

Like - Reply 6d - »j | 033

@ ;_tate Representatwe McKen2|e

.Cantrell Please do whatever you canto stop th|s proposal
from going thrulll

' Like - Reply -.5d

_ Thank you so much I appreuate your excellent work
- as our representative. - o o

 Meter readers need thelr jObS and are probably more accurate _
. than these smart: readers would be. | am against this proposed

technology .
Like - Reply 5d o.f.s



.-'\ﬁ - I | think this is the kind of meter we have at our lake-

home in Breckinridge County I They don't have to have anyone .
come to read |t' ' e S

Like - Reply 5d

@ - _ LG&E is out of controlI They charge rldlculous
- rates and if you call and complaln they inform you that their rates:

© are low, blah, blah, blah. I-have energy efficient:appliances & = =
“windows in my home and our bill is still outrageous. |.am against
::thIS “smart meter” being FORCED upon us. The customers

: shouldn't be charged penaltles ]USt SO LG&E can ellmlnate jobs -
andi increase thelr proflts : :

ke-Roply-6d o o o
— This is the flrst | have heard of th|s If

“what we have works then leave it the hell alone. We do not'need
' smart meters or the fortune |t would cost to upgrade to one!

_ make Amerlca better your talklng about taklng jobs away from
- hundreds if not thousands of people, they get enough from the

. people of Kentucky, like the guy said get another utlllty company-
_here glve . See More :

Like - Reply - 6d - Edited -~ - 011

_ Gary Rlley Debble Rlley Warner
Like - Reply 6d  ' ) o 01

— Sounds like everyone is agalnst thls

. program. Maybe the new governor wrll llsten to the people and-

- notbig business. -
Like - Reply - 6d : : | E O 4



"I | o2y cnough already: We are considéring -

moving out of the city limits because of all the rate hikes we have
to put up with on utilities and water. Enough is enough. I'm also.
not |n favor of the radio waves lssues

Like - Reply - 6d - Edited - ’ o 2

— | can't afford my b||| now, | am agamst the

automate meters because we the people should not have to pay -
forit ... and then have our bill doubled

Like - Reply - 6d - Edited ' | 05

_ We' already pay utlllty companles to much as is.
Now they want to force us to accept thls'? No.

Like - Reply - 6d | 03

_I got one dunng the beta rollout. I 've never had -

" - abad reading since | got it. The app needs work, but the meter

ltself is working as advertlsed

Like - Reply - 6d

_ lam totally opposed on different Ievels not to
dismiss the danger of smart meter frequency emission, as well

as robbing people's jobs the same way self service grocery
check outs which'| refuse to use, rob people's jobs. No smart

meters, and crack dow... See More

Like - Reply - 6d -:'Edi‘ted- . o 4

I | have privacy concerns. Daily data patterns could
show:when you leave for work, return, on vacation, go to bed for
the night using variances-of power usage How else will thls data
be used, shared .or sold° :

Like - Reply 6d N . N :01'



) — Cutting their cost to increase their profits

- trying to make consumers: pay even more-wth | say no. And
: puttlng their- employees the meter readers out of work

Like - Reply 6d ' ' ‘ 04'

B enough enough’? What is thelr profit margln'? . _
Like - Reply - 6d - 3 ' - Os.

@ [ _ I agree with a prewous comment that said -

* we are to pay LG$E more money 'so'that they can cut their cost
by eliminating meter readers. Seems like something they would
' expect Unfortunately they wrll probably get |t srnce they always

lee--Reply-.Gd | o ' o | _: ' Qﬂ

Representatlve McKenzie .'C'antrell thank' you for'

. Dlstrlct 38 and the Commonwealth is. very apprecrated

If 1 understand the artlcle correctly if a "smart“ meter lS lnstalled

ona customer See More

L|ke°RepIy-6d : - - o o - 04

@4 "I t's 2 shame we would have to payan opt out fee
plus a monthly fee to optout. You are basically paying for -
something you don't need, don't want, and would never get

- unless forced by what boils down to good ol Blg Brother I have a -

__medlcal condition... See More :

Like - Reply 6d ' - o o 010

‘Sounds llke afleecing of LGE customers elther
take this new meter or pay big! Not a good deal for us customers

Like-Reply-6d ‘Q’*g'




B | 20t one!

Like - Reply - 6d

_ | detest this new meter Please tell the PSC that it
is an invasion of privacy.

Like - Reply - 6d . - O

Sounds like LG$E can t manage ltS money We

should not be under their control regarding our usage, nor

should we be penalize for opting out. What LGS$E is essentlally
proposing is blackmailing users into allowing them to‘install the
metered. So very wrong. The meters need to remain voluntary

and there should not be: any |nt|m|dat|on factor in: refusmg them:

Like - Reply 5d Edlted ' 013

[SYTAN ) T por y ~ [V FRE VL VY

— Another way for the publlc to get screwed by
a monopoly! No ch0|ce herel Crock of é&@'

Like - Reply 6d QS

I Fcopie cant afford what they pay now

Like - Reply - 6d | O

@ ' State Representatlve McKen2|e Cantrell Thank you for
commenting [l

Like - Reply - 6d

ay

I True

lee Reply 6d



P

No | have heard they are not accurate and
pI are belng overcharged l am happy wnth what i pay now. :

-Like - Reply 6d g 07

. State Representative McKen2|e Cantrell Thank you for
' commentlng, ' » $ 3 ;

Like - Reply-6d 02





